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Numero de llamadas abandonadas
en cola de espera de ejecutivo
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CRELL 01/2022 9345 1801 7544 9137 7338 97.77% 97.27% 98.06 185 208 109 99

CRELL 02/2022 7976 1573 6403 7831 6258 98.18% 97.74% 98.46 132 145 49 96|

CRELL 03/2022 11004 2047 8957 10717 8670 97.39% 96.80% 98.25 209 287 122 165

CRELL 04/2022 16511 2716 13795 14462 11746 87.59% 85.15% 95.83 544 2049 1569 480

CRELL 05/2022 10999 1955 9044 10792 8838 98.12% 97.72% 98.54 169 207 52 155
CRELL 06/2022 13362 2280 11082 12626 10346 94.49% 93.36% 96.7 477 736 338 398

CRELL 07/2022 11994 2452 9542 11567 9115 96.44% 95.53% 97.77 257 427 125 302]

CRELL 08/2022 12565 2425 10140 12006 9581 95.55% 94.49% 97.58 342 559 187 372

CRELL 09/2022 7438 1925 5513 7257 5332 97.57% 96.72% 98.16 144 181 80 101

CRELL 10/2022 12500 2730 9770 11471 8741 91.77% 89.47% 96.03 627 1029 489 540

CRELL 11/2022 8341 2070 6271 8054 5984 96.56% 95.42% 98.6 272 287 22 265

CRELL 12/2022 8141 1887 6254 8011 6124 98.40% 97.92% 99.09 122 130 28 102

CRELL 01/2023 13162 3656 9506 13034 9378 99.03% 98.65% 98.58 121 128 43 85




