Numero de llamadas abandonadas
en cola de espera de ejecutivo
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CRELL 01/2023 13162 3656 9506 13034 9378 99,03% 98,65% 98,58 121 128 43 85
CRELL 02/2023 7089 1692 5397 7011 5319 98,90% 98,55% 99,17 78 78 62 16
CRELL 03/2023 12718 2965 9753 11699 8734 91,99% 89,55% 97,42 703 1019 337 682
CRELL 04/2023 11504 2533 8971 11079 8549 96,31% 95,30% 98,6 223 425 76 349
CRELL 05/2023 19982 3585 16397 18604 15019 93,10% 91,60% 95,22 254 1378 121 1257
CRELL 06/2023 9651 367 9284 9156 8789 94,87% 94,67% 96,66 412 495 157 338




